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10.

csl x Jumbo Taxi Free Wi-Fi service (“Service”) is provided by CSL Mobile Limited (“CSL” /
“we” /“our”) Limited and subject to below terms and conditions.
To use this Service, passengers must use the Wi-Fi network name and password provided to
login.
This Service is provided via our 4G LTE-A network. The network specification for downlink of
4G LTE-A network is 100Mbps (with 50Mbps for uplink), which is only available to designated
locations with the use of a compatible device. Actual speeds that passengers experience may
be less than the specifications and will be affected by the device used, locations, network
conditions and other extraneous factors.
Service connections are subject to the operations of the Jumbo Taxi. Once the taxi engine has
been switched off for 5 minutes, the Service will terminate.
Service connections are subject to status of the Wi-Fi device installed in the Jumbo taxi. The
Service will terminate when passengers disembark the Jumbo Taxi. Passengers will be required
to login each time you use this Service on each Jumbo Taxi ride.
We will use due care and skill in providing the Service to you. However, given the nature of
telecommunication systems (including our service's reliance on systems and services that we
do not own or control), we cannot guarantee that our Wi-Fi service will be continuous or fault
free.
Connected device requirements for this Service:
a. your connected device (such as, your computer or iPad) must be Wi-Fi and IEEE
compliant;
b. you agree to follow the instructions given by us from time to time; and
c. you agree that we shall have the right to filter and/or restrict your access to any
website which contain unsolicited, offensive, defamatory, indecent, obscene,
menacing, nuisance or hoax materials.
We may not be able to provide the Wi-Fi service to you if any of the requirements are not met.
By using this Service, you accept all the risks associated with using this Service and agree to
release us from all liability in connection with any failure of the Service and/or loss suffered
from use of this Service. We shall not be liable to you, or any other Service users for any loss
or damage (including loss or leakage of information, content, personal data or any monetary
losses). Neither will we refund any charges paid by you for Service, nor any related mobile
service charges.
The terms and conditions are subject to change by CSL without prior notice. In the event of
dispute, our decision shall be final and binding.
In the event of inconsistencies between the Chinese version and the English version
of these terms and condition, the English version shall prevail.



